CareAssist

POINT OF CARE AND eMAR IN A SINGLE
EASY-TO-USE APPLICATION
The quality of care drives the quality of life for
residents in senior living communities. MatrixCare
CareAssist helps your staff consistently deliver
and document individualized, resident-centered
care, resulting in improved resident and family
satisfaction.
•
•
•
•

Provides community-specific, role-based task
lists for caregivers.
Communicates each resident’s everyday likes
and dislikes.
Tracks services delivered, both scheduled and
ad hoc.
Manages and tracks medications
administered.

CareAssist
®

MatrixCare CareAssist was designed with the needs and
workflows of senior living communities in mind. With realtime resident and service plan information at their fingertips,
caregivers can focus their time and attention on the resident
while recording accurate and reliable documentation.
When the caregiver logs in to CareAssist, they are presented
with the residents and tasks assigned to them, based on their
role (Figure 1).

Figure 1

When a service is selected, the caregiver sees notes
specific to that resident’s individual preferences and needs.
Caregivers can also track the time associated with each task,
enabling management to analyze the cost associated with
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providing various services (Figure 2).
For medication administration, the preparation of each
medication is tracked as well as whether the medication was
taken or refused by the resident. Administration of PRNs is
also tracked. CareAssist alerts supervisory staff to overdue
medication administration.
MatrixCare CareAssist helps you deliver superior service for
better outcomes in workflow, efficiency and quality of care.
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About MatrixCare
MatrixCare solutions have powered the long-term care continuum for over 30 years. MatrixCare
is the largest LTPAC technology provider in the U.S. and the first to offer a true full spectrum
solution. Used in more than 11,000 facility-based care settings and 1,400 home care and home
health agencies, MatrixCare’s solutions help skilled nursing and senior living providers, continuing
care retirement communities, and home health organizations to prosper as we migrate to a feefor-value healthcare system. Through our common care coordination platform, we are also able
to offer the industry’s first solution for helping the emerging set of conveners and diversified
LTPAC operators to deliver superior care and better outcomes across the full spectrum of care.

