
HIPAA COMPLIANT SECURE 
WEB-BASED EMAIL

 

MatrixCare DIRECT provides the ability to communicate 

securely with colleagues and patients. We enable 

you to maintain HIPAA compliance when sending and 

receiving encrypted health information over email.

We work with physicians to ensure that our product 

is user-friendly and fits into current workflow. Our 

exclusive technology integrates seamlessly with 

any EHR, patient and email system so you can start 

communicating immediately.

It’s simple and secure – receive and upload 

secure resident X-rays, lab results and more



MatrixCare
10900 Hampshire Avenue South, Suite 100
Bloomington, MN 55438

ACCESS TO OVER 110,000 CONTACTS

Healthcare professionals across the country are already using DIRECT 
to send health information securely. By obtaining a MatrixCare DIRECT 
address, a referral to your facility helps hospitals meet CMS Meaningful 
Use requirements. 

OPTIMIZE CARE TRANSITIONS

You can reduce medication and medical errors. MatrixCare DIRECT 
sends electronic patient information instantly, so you can receive instant 
admission and discharge notifications, care summaries, referrals, lab 
results and more.

SAVE MONEY AND TIME

You can eliminate faxes and combing through stacks of discharge 
paperwork. MatrixCare DIRECT is cheaper than fax or mail, and is accessible 
from any office, home computer, or mobile device with internet access. 

QUICK TO IMPLEMENT 

Simply contact your MatrixCare representative to subscribe. You will 
receive a URL and your DIRECT email addresses for communicating with 
your health care partners and providers. All you need to use MatrixCare 
DIRECT is internet access and a web browser.

EASY TO USE 

You can quickly add residents from sent Continuity of Care (CCD) 
information. MatrixCare DIRECT includes a built-in CCD viewer to 
translate the xml code to a human-readable document. 

® Call 866.469.3766 to learn more — or visit matrixcare.com
About MatrixCare

MatrixCare solutions have powered the long term care continuum for over 30 years. MatrixCare is 

the largest LTPAC technology provider in the US and the first to offer a true full-spectrum solution. 

Used in more than 12,000 facility-based care settings and 2,000 home care and home health 

agency locations, MatrixCare’s solutions help skilled nursing and senior living providers, life plan 

communities (CCRCs), and home health organizations to prosper as we migrate to a fee-for-value 

healthcare system. 

Visit www.matrixcare.com and www.carecommunity.com for more information.


