®

Secure Mobile
Messaging

Hipaa Compliant Secure Mobile Messaging for
Critical Healthcare Communication
MatrixCare Secure Mobile Messaging, powered by CellTrust®,
provides a rapid and redundant, cross-team secure messaging
solution for critical healthcare communication at the
enterprise level for both Android and Apple iOS devices.
MatrixCare Secure Mobile Messaging enables caregivers to
communicate with each other on-the-go, 24/7, via a HIPAA
compliant channel.
By installing MatrixCare Secure Mobile Messaging on a
smartphone, tablet or wearable device, the device becomes
an affordable, reliable, and userfriendly messenger securely
delivering complete patient information directly to care
givers’ mobile phones, tablets and hands-free devices.

Secure Mobile Messaging

Features
•

Secure Messaging: Offers the highest level of security to prevent
highly sensitive patient information from getting into the wrong hands.

•

Critical Messaging: With secure mobile communication technology
capable of multi-channel (data/Wi-Fi and unique failover channel)
communication, in the event the data channel is not available,
encrypted messages can be sent via the Common Control Channel for
failover SMS text messaging.

•

SMS Archiving: Offers electronic record-keeping, traceability and
archiving capabilities for SMS for both Android and iOS.

Benefits
•
•
•
•
•
•

Eliminates the need for health care personnel to carry multiple devices
Browser-based messaging
SMS archiving services for application-to-device, operator-to-device
and device-to-device messages in support of HIPAA compliance
Critical messages are typically delivered in 10 seconds or less
High quality, real-time support from MatrixCare Client Support
Training and support for deployment across the entire organization
with specific training for network administrators on secure mobile
communication policy-setting and implementation

Matrixcare Secure Mobile Messaging Powered By Celltrust
CellTrust is a leading provider of secure collaborative mobile communication
for highly regulated industries and mobile aggregation, across 200+ countries
and over 800 carriers and mobile operators. CellTrust SecureLine™ offers
archiving and protection capabilities for mobile communication content
supporting enterprise mobile collaboration, eDiscovery and major global
regulatory compliance for fi nancial services, government and healthcare.
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Call 800.869.1322 to Learn More — or visit matrixcare.com
About MatrixCare
MatrixCare solutions have powered the long-term care continuum for over 30 years. MatrixCare is
the largest LTPAC technology provider in the U.S. and the first to offer a true full spectrum solution.
Used in more than 11,000 facility-based care settings and 1,400 home care and home health agencies,
MatrixCare’s solutions help skilled nursing and senior living providers, continuing care retirement
communities, and home health organizations to prosper as we migrate to a fee-for-value healthcare
system. Through our common care coordination platform, we are also able to offer the industry’s
first solution for helping the emerging set of conveners and diversified LTPAC operators to deliver
superior care and better outcomes across the full spectrum of care.

