
Improve patient care and your 
bottom line with data-driven 
insights.
As the skilled nursing industry continues to evolve, your organization must explore new 

strategies and tools to attract and retain staff, increase occupancy, manage operating  

expenses, and stay competitive. 

S K I L L E D  N U R S I N G  F A C I L I T Y



Capture crucial data to improve  
efficiency and clinical outcomes.
Get the data you need to improve business margins, patient safety, and clinical outcomes using our skilled 

nursing EHR. At every step—from referrals and patient intake to resident care, revenue cycle management, 

and analytics—our cloud-based software can create efficiencies throughout your organization.



Real-time electronic documentation, alerts, and  
notifications to proactively manage and audit resident 
care and comply with relevant regulations.

Pre-built, intuitive dashboards and reports to leverage 
financial, clinical, and operational information that  
supports strategic, data-driven decisions.

Configurable, efficient workflows that give clinicians 
more time to spend with residents.

Regulatory compliance that supports better  
outcomes and reimbursement.

Built-in security protocols and partner integrations 
that offer exceptional data integrity.

What you can expect from MatrixCare



Data-driven insights let you 
confidently deliver proactive care. 

The new Clinical Advanced Insights is an 

EHR-embedded machine learning tool that 

alerts staff to fall risks and sudden changes 

in resident conditions. Intelligent algorithms, 

combined with time-tested clinical insights, 

show you which residents need attention,  

so you can:

Predict where you’ll need resources next

Focus providers’ time on preventive care

Take proactive control of costs and risks
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Clinical Advanced Insight’s 
at-a-glance dashboards have 
become a critical component 
of our staff’s daily routines. 
Annette Salisbury, senior vice president of 
clinical services, PruittHealth. 



Optional modules
Tools and technology that drive efficiencies.
Gain insights into every aspect of your business using a suite of tools that work seamlessly with our EHR. 

You can connect and share data to reduce the number of vendors, maintain a single source of data, and  

deliver more efficient, high-quality care.  

Using CareCommunity means  
less risk of error during admission 
and more complete, current,  
timely information.
Jeanne Gerstenkorn, senior vice president health & 
wellness, Presbyterian Manors of Mid America

CareCommunity Connect
Easily share and exchange clinical documents 

with external providers to ease transitions of care, 

increase resident safety, and save time.

CareCommunity Engage
Residents can securely share their health information 

with family, caregivers, and external providers in 

real time to improve communication, and coordinate 

more effectively to improve care quality. 

Enterprise Financials
Get an up-to-date view of your business  

performance with this comprehensive, integrated 

financial management tool. Efficiently manage all 

accounting and operational needs in a single system 

that you can configure based on care setting, size, 

and complexity.



I have been working with  
MealTracker for many years.  
The program does everything I 
need it to do AND it can do more  
if I ever need it to. MatrixCare’s 
support has been very good:  
professional and friendly.
Bernadette Townsend, certified dietary manager, 
The Arbors

MealTracker
Automate dining functions to ensure meal accuracy, 

reduce waste, stay within budget, and improve  

staff productivity—all while increasing resident 

satisfaction. Accommodate individual preferences, 

monitor nutrition, and incorporate clinical data from 

the EHR to meet each resident’s nutritional needs.

TimeTracker
Simplify workforce management with streamlined 

scheduling, real-time attendance tracking, and  

automated absence administration. Our  

cloud-based solution helps you comply with  

organizational, federal, state, and local labor  

requirements while avoiding gaps in care.

ReferralConnect
Designed specifically for long-term and post-acute 

care providers, ReferralConnect gives you the  

tools and information you need to discover hidden 

referral sources, focus your marketing efforts, and 

build sustainable relationships that attract even 

more referrals.



The MatrixCare difference
Get expert support to thrive in a changing environment.

With MatrixCare, the visuals built 
into the analytics make it easy to 
understand where the problem is or 
where the trend is going.
Jesse Marinelli, chief transformation officer,  
PruittHealth

Stay on top of regulatory changes
MatrixCare software updates regulations  

automatically, so you can save time and prepare  

for upcoming regulatory changes. Our updates  

are based on more than 30 years of industry  

experience, as well as many industry association 

relationships and regular input from providers. 

Implementation grounded in experience
Even the best technology is only helpful if you 

know how to use it. That’s why MatrixCare  

provides implementation support to get staff up  

to speed and using the technology with confidence. 

In fact, we’ve migrated thousands of customers to 

MatrixCare from their existing systems, maintaining 

interoperability with third-party ancillary systems 

in the process. Whatever your transition needs, our 

best practices ensure your success.

Count on our ongoing customer support
Our customer support team can answer questions 

about your software or recommend best practices 

to improve your workflows. After implementation, 

you’ll have ongoing access to optimization  

assessments, complementary educational  

webinars, and user conferences. 



MatrixCare provides software solutions in out-of-hospital care settings. As the multiyear winner of the Best in KLAS award for Long-Term Care Software and Home Health and 
Hospice EMR, MatrixCare is trusted by thousands of facility-based and home-based care organizations to improve provider efficiencies and promote a better quality of life for the 
people they serve. As an industry leader in interoperability, MatrixCare helps providers connect and collaborate across the care continuum to optimize outcomes and successfully 
manage risk in out-of-hospital care delivery. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: RMD). To learn more, visit www.matrixcare.com and follow @
MatrixCare on Twitter.

Call 866.469.3766 to learn more, or visit matrixcare.com
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We innovate so you can do good and do well.
For 30 years, we’ve been helping care providers achieve better outcomes. And in today’s changing industry, 

our expertise matters more than ever. We’re the only EHR provider in the industry that focuses on the entire 

care continuum to support exceptional care. As the industry shifts to value-based care, we remain focused 

on supporting providers and delivering quality outcomes for your residents.

With the backing of our parent company, ResMed, we’re committed to investing in technology that helps 

providers improve care throughout a resident’s healthcare journey.

Contact us to see how MatrixCare’s purpose-built SNF solutions can help your business—and your residents.


