
Comprehensive 
Financial Solutions
For CCRCs (Life Plan Communities)

Financial tools designed to streamline 

processes, minimize data entry and reduce 

errors while giving you full visibility with one 

simple, complete system designed for CCRCs.



360 degree view of your 
organization
MatrixCare CCRC is unrivaled in its completeness 
of integration throughout the system. This allows 
for a comprehensive enterprise-wide solution 
in one efficient package.  Automatically receive 
information from other disciplines in your 
community creating one master record for each of 
your employees and residents.  

Employee information: attendance records, 
HR benefits, payroll deductions and Inservice 
activities. 
Resident data:  demographic, billing, philanthropic 
contributions and Electronic Health Record (EHR) 
data.  
 

Streamline Processes
Our integrated system allows your staff to 

streamline processes by entering data once into 
the software. 
For example, journal entries automatically flow 
from other areas of the system seamlessly – 
without the need for the error-ridden manual data 
entry. This is a core benefit for facilities of any size, 
from a single-site facility to large multi-site CCRCs.

MatrixCare offers multi-site communities easy 
access to each facility’s own financial records. 
Financial managers at the corporate offices 
can also review the financial records and have 
immediate drill-down access to details about 
each facility. Efficiently produce consolidated 
statements for regulatory, auditing and investment 
purposes.

A Robust and Complete 
Financial System, 
Designed for CCRCs
MatrixCare CCRC Solutions – Centrally 
manage your organization  with accurate
and complete records.



MatrixCare CCRC

Maximize Revenues
Processing claims and improving reimbursement is at the 
center of any LTC facility’s needs. Our solution offers a 
billing solution which is integrated with all areas of the 
software including the daily census as well as clinical 
assessments. The documentation capabilities of the system 
provide for better reimbursement rates which lead to 
optimizing revenue. 

Increase Resident Satisfaction
MatrixCare CCRC can manage the complexities of your 
operations to meet residents’ needs allowing you to provide 
better service.   

Meal plans can be accounted for in the meals processing 
solution and integrated through the Point of Sale (POS) 
system. POS can be used in your dining rooms, and also 
in your gift shops and cafes. All of the information flows 
back into the master resident record and allows you to 
track the use of meal plans as well as seamlessly bill for any 
additional items. 

View a master schedule for residents; tracking their 
appointments, activities and events.  The schedule assists 
staff in allocating resources to prepare for the various 
events. 

Stay Up-to-Date in Compliance
MatrixCare is maintained to be current in all compliance 
issues at both the Federal and State level. The software 
is released approximately every six months with new 
regulatory requirements as well as extensive enhancements. 

MatrixCare 
CCRC Solution
• General Ledger

• General Ledger 
   (Non-Production)*

• General Ledger Interface

• Accounts Payable

• Enterprise Billing

• Bank Reconciliation

CORE FINANCIALS

General Ledger, Accounts Payable, Bank 
Reconciliation, Fixed Assets, Inventory 
Control, Purchase Orders, Enterprise 
Analytics

LTC FOCUSED

1st/3rd Billing, Resident Billing, 

Admissions & Census, Resident 
Marketing, Donor Development, 
Amortization Processing, Meals 
Processing, Point of Sale (POS), Trust 
Funds

OPERATIONS

Human Resources, Payroll, Time & 
Attendance, Preventative Maintenance, 
Unit Refurbishment, Capital Projects, 
Construction in Progress



Call 800.869.1322 to Learn More — or visit matrixcare.com

About MatrixCare

MatrixCare solutions have powered the long-term care continuum for over 30 years. MatrixCare is 
the largest LTPAC technology provider in the U.S. and the first to offer a true full spectrum solution. 
Used in more than 11,000 facility-based care settings and 1,400 home care and home health agencies, 
MatrixCare’s solutions help skilled nursing and senior living providers, continuing care retirement 
communities, and home health organizations to prosper as we migrate to a fee-for-value healthcare 
system.  Through our common care coordination platform, we are also able to offer the industry’s 
first solution for helping the emerging set of conveners and diversified LTPAC operators to deliver 
superior care and better outcomes across the full spectrum of care.

MatrixCare
10900 Hampshire Avenue South, Suite 100
Bloomington, MN 55438

®

Comprehensive 
Financial Solutions

The Power 
of One
MatrixCare is the most comprehensive, 
fully-integrated software system 
designed specifically for the Long Term 
Care industry.  MatrixCare CCRC not 
only includes clinical, but also financial 
and operational solutions. Unlike other 
software that “interfaces” to other 
systems, MatrixCare is a truly integrated 
solution.

Fully
Compliant
MatrixCare is continually updated to be 
current in all compliance issues at both 
Federal and State levels. New software 
releases occur twice a year with new and 
updated regulatory requirements as well 
as extensive enhancements.

Expect Customer 
Support Excellence
Delivering an unsurpassed client 
experience is our goal.  In fact, it is deeply 
rooted in the core values that govern 
our culture, our brand and our business 
strategies.  From software development 
to training and support, our focus is to 
provide our clients with the tools needed 
to deliver a superb resident experience, 
and to succeed in today’s world of long 
term care.


