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Organizations that can navigate regulatory 

requirements while providing effective, 

efficient care will succeed in the marketplace. 

A true, e-longitudinal EHR is key. 

The state of healthcare is in constant flux and the 

long-term post-acute care (LTPAC) segment bears a 

tremendous burden as the industry seeks new and 

innovative ways to adapt to their new realities. 

New and evolving regulatory requirements, 

continuous changes in reimbursement models, 

staffing challenges, and the demands for improved 

quality at reduced rates are among just some of the 

factors affecting the LTPAC industry today. 

Our industry is truly changing and, in the world of fee-

for-value and bundled payments, organizations must 

find innovative ways to improve outcomes, reduce 

costs, and be relevant if they are to compete, improve 

profitability and survive.

Market drivers – The challenges  
to overcome
Kaiser Health News recently reported that the 

government will penalize more than half of the 

nation’s hospitals for having more patients than 

expected return within a month of discharge. As the 

fee-for-value and bundled payments model evolves, 

it affects how MatrixCare clients get paid.

Additionally, facilities are constantly challenged to 

reduce overhead to contain costs. It is extremely 

difficult for providers to successfully improve the 

quality of care given the declining margins that 

challenge the industry. However, the fact still remains 

that positive patient/resident outcomes are not “nice 

to have,” they are required to successfully compete 

and remain viable. Moreover, we can expect to see 

both patients and family members demand more 

immediate access to the patient’s complete health 

record so they are empowered to participate and 

better direct their care.

Technology – The key to success
While many times overlooked in the LTPAC 

healthcare market, innovative software technology 

can play a crucial role in helping to achieve the 

elusive Triple Aim. As a result, the list of capabilities 

mandated for healthcare technology solutions 

continues to grow at warp speed. In order to help 

customers succeed, today’s healthcare technology 

solutions need to:



Develop standard APIs 
APIs are the cornerstone that enables software 

applications to share data that helps eliminate the 

barriers associated with siloed EHRs (electronic 

health records).

Include interoperability
As the “high-tech” generation ages, connected 

devices will play a key role in gathering health 

data to make more efficient and effective 

care coordination decisions. The 21st Century 

Cures Act signed in December of 2016 includes 

provisions to mandate information sharing to 

improve quality and facilitate better patient 

outcomes.

Provide electronic access to 
patient data
Cloud-based technology enables users of all types 

to gain meaningful access to their clinical data, 

real time, from any location and on any device. 

Build trusted exchange 
frameworks
We live in a world of data breaches and security 

is pivotal to enabling the information exchange to 

work. A trusted and HIPAA-compliant network is 

the critical foundation required to share data.

Eliminate information blocking 
The need to share information is more important 

than ever in supporting successful care 

transitions. This means everyone must have 

access to all pertinent clinical and financial patient 

information. Hospitals, health systems, narrow 

networks, physician groups, long-term care 

providers, accountable care organizations, payers 

and all other parties involved need timely access 

to a patient’s electronic health record to make 

informed healthcare decisions and improve the 

quality and efficiency of care.



The next healthcare breakthrough: 
CareCommunity™

So, is there a technology with these capabilities to 

enable us to achieve the elusive Triple Aim? One 

that could help the healthcare industry remain 

competitive by improving outcomes, while helping 

the provider reduce costs and improve profitability? 

The answer is yes – MatrixCare’s CareCommunity. 

Similar to how the x-ray, penicillin and pacemaker 

revolutionized medicine when first introduced, 

CareCommunity is the next evolution of population 

care management in the U.S. The interactive 

technology platform transforms how the industry 

provides and measures care to the U.S. senior 

population by breaking down communication 

and technology barriers and connecting everyone 

involved in a patient’s care. This includes hospitals, 

long-term care facilities, physicians, pharmacies, 

families and the residents themselves. The result — 

a single, e-longitudinal health record for all involved 

to make real-time, care coordination decisions.

C.A.R.E. The “CARE” in 
CareCommunity represents:

• Collaboration 

 — Transition of care

 — Virtual care team

 — Real-time telehealth 

• Action 

 — Enhanced communications

 — Accurate and pertinent data

 — Better clinical decision-making

 — Proactive care management

 — Real-time alerts and reminders

• Results 

 — Improved resident outcomes

 — Quality and outcomes improvement

 — Chronic disease management 

 — Enhanced and productivity gains

 — Provides peace of mind for loved ones 

• Engagement 

 — Empowerment of all parties involved

 — Interactive secure messaging

 — Physician portal

 — Patient/resident and family portal

 — Enhances provider brand



Today’s healthcare 
The CareCommunity platform integrates 

e-longitudinal health records created from other 

EHRs to present one global view of a resident’s 

health. It aggregates all pertinent clinical data 

across time, space and location and routes it 

to the appropriate doctor or care provider. This 

fosters real-time decision making throughout the 

care process. The CareCommunity technology 

transforms the old episodic care model into 

one that facilitates the diagnosis, treatment and 

monitoring of patients across the entire spectrum 

of long-term, post-acute care.   

Additionally, CareCommunity provides information 

via 450+ telehealth devices, including Fitbits, 

wireless scales, phones, tablets, apps and more 

to ensure the most accurate and real-time data is 

aggregated into the platform.

Data silos create a challenge for 
today’s healthcare professional. 
CareCommunity eliminates barriers so each 

member of the care team has access to 

necessary health and wellness information for a 

comprehensive view of the resident/patient.

Why MatrixCare? 
The CareCommunity platform integrates 

e-longitudinal health records created from other 

EHRs to present one global view of a resident’s 

health. It aggregates all pertinent clinical data 

across time, space and location and routes it 

to the appropriate doctor or care provider. This 

fosters real-time decision making throughout the 

care process. The CareCommunity technology 

transforms the old episodic care model into 

one that facilitates the diagnosis, treatment and 

monitoring of patients across the entire spectrum 

of long-term, post-acute care. 

Call 866.469.3766 to learn more, or visit matrixcare.com

MatrixCare enables out-of-hospital care organizations to manage senior care more safely and securely. Multiyear winner of the “Best in KLAS” award for Long-Term Care 
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