
“ Having the MatrixCare LPC 
Cloud solution in place allows 
us to spend more time with 
residents, which is the most 
important thing to our team.”

– Heather March,  
Associate Executive Director of 
Healthcare Operations, UMRH

United Methodist Retirement Homes (UMRH) is known across North Carolina 
for its first-rate resident care. So when it became apparent that a more 
robust, secure network solution was needed to support the organization’s 
resident-first philosophy, UMRH moved from its on-premises infrastructure to 
the distinct advantages of the MatrixCare LPC Cloud solution. 

The Move to EHRs 
To help support its mission of providing a fulfilling, dignified retirement for the 
more than 1,000 seniors residing in its three life-plan and affordable-housing 
communities, UMRH recently moved to electronic health records (EHRs). 
Along with all the advantages inherent to the migration, the Durham-based 
organization also realized a prodigious jump in data that its legacy 
infrastructure struggled to accommodate.  

“When we first implemented EHRs, we all worried about how our existing 
IT system would handle all this new information,” recounts Heather March, 
associate executive director, UMRH Healthcare Operations. “Would things bog 
down? Could we get the info we needed when we needed it? We also have 
to satisfy HIPAA requirements and make sure that resident information remains 
secure. So we needed a solution that would protect data and be there for us 
and our residents 24/7 – no matter what.”  
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The Move to a Managed Solution
With need for a solution to help the organization continue delivering the high-quality, individualized care its residents have 
come to expect, UMRH turned to longtime partner MatrixCare and its LPC Cloud solution. The solution provides UMRH with 
a network infrastructure that can reliably support growing data and system demands, while making it easy for caregivers to 
securely access critical information anytime on any device. 

“Delivering resident-centered care is Job One for us,” explains March. “The more efficiently we can access information to 
ensure superior interactions with residents, the better off we all are. With the MatrixCare LPC Cloud solution, all  
departments have instant access to up-to-date resident information and staff notes. That immediacy and consistency in 
communication is invaluable. 

“When residents move to another level of care, or as information travels between facilities, the continuity of care remains 
unchanged. And, we rest easy knowing that the system keeps safe all residents’ medical records.” 

Easy to Implement, Easier to Use
Though UMRH already relied on MatrixCare for its accounting and other core applications, the organization understandably 
had concerns about a transition of this significance and magnitude. March says that MatrixCare went above and beyond to 
ensure a smooth migration and, in fact, that the transition was nearly imperceptible to users. 

“MatrixCare worked with us to make sure the cloud solution integrated seamlessly with all of our other software and 
systems,” recalls March. “Once it was online, it was basically just a new icon on the device screen. We use it the same way 
as we used the prior system, so we didn’t have to spend a lot of time with training or trying to figure out a new interface. It’s 
really user friendly and gives us immediate access to everything we need to spend as much time caring for our residents.”

Boundless Connectivity and Collaboration
With its MatrixCare LPC Cloud solution in place, UMRH caregivers have a new level of mobility, which allows them to provide 
residents with more comprehensive, personalized care. Instead of updating resident records behind a desk, the care team  
now works on mobile devices right alongside residents and their families. And communications between facilities are  
more streamlined, which has all but eliminated medication, therapy, billing and Medicare uncertainties, while driving 
operational efficiency.  

“Whether I’m at the resident’s bedside or across campus in my office, I’m always just a few clicks away from all the 
information I need to make fast, effective decisions,” March notes. “We’re able to update resident charts or pick up on 
changes in real time, which ensures accurate diagnoses and allows us to provide residents the best care possible, as quickly 
as possible.”

More Time With Residents
Beyond all the IT advantages that the MatrixCare LPC Cloud solution brought to UMRH, March says the biggest benefit is 
much more human.

“Having the MatrixCare LPC Cloud solution in place allows us to spend more time with residents, which is the most important 
thing to our team,” reflects March. “We’ve had a lot of opportunities to work with other companies, but I feel confident that 
we have the best team and support with MatrixCare. It just makes our lives easier.”

It’s Time to See What MatrixCare Can Do for You.
Call 866.469.3766 or visit matrixcare.com/LPC-Cloud to learn more.

About MatrixCare
MatrixCare solutions have powered the long-term care continuum for over 30 years. MatrixCare is 
the largest LTPAC technology provider in the US and the first to offer a true full-spectrum solution. 
Used in more than 13,000 facility-based care settings and 2,500 home care and home health 
agency locations, MatrixCare’s solutions help skilled nursing and senior living providers, life plan 
communities (CCRCs), and home health organizations to prosper as we migrate to a fee-for-value 
healthcare system. Visit www.matrixcare.com and www.carecommunity.com for more information.


