
“ MatrixCare takes care of our 
environment in a way that 
we don’t have the time or 
resources to, and we know 
that our system’s going to be 
accessible 24/7.”

– Kevin Lemaire,  
Corporate System Administrator, UMRH

In 2016, United Methodist Retirement Homes (UMRH) was at a crossroads:  
invest more in its on-premises infrastructure, or make the leap to a 
cloud-based solution? Seeking a more reliable and secure system that was 
easier to access and maintain, UMRH took the path to the MatrixCare LPC 
Cloud solution. 

No Time for Downtime
Comprising three life plan communities, one affordable-housing community, a 
foundation and a corporate office, UMRH is a round-the-clock business. After 
all, when your mission is to provide a retirement of dignity and satisfaction to 
over 1,000 seniors, even minimal downtime can have serious operational and 
even medical consequences.  

So when the Durham, North Carolina-based organization moved to electronic 
health records (EHRs), the longtime MatrixCare client had to accommodate the 
skyrocketing database size and user needs that came along with it.

“We’ve been using MatrixCare for close to 20 years,” explains UMRH 
Corporate System Administrator Kevin Lemaire. “But our recent move to EHRs 
changed the game. Our database was growing exponentially, making backups 
problematic because of the sheer size of the data and the database folder. 
Plus, a lot more users needed guaranteed 24/7 access, which opened up a lot 
of compliancy mandates and the need for easy access to resident data.”
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Finding Answers in the Cloud
After clarifying the best plan of action with UMRH leadership, Lemaire reached out to his MatrixCare team. Together, they 
outlined a transition to the MatrixCare LPC Cloud solution that would provide the stability and scalability the organization 
required, without impacting the productivity of its 700 employees and countless other users.

“The transition to the MatrixCare LPC Cloud was so simple,” explains Lemaire. “MatrixCare handled most of it in the 
background and nobody had to stop working. Users see the same interface and work the same as they did with our on-prem 
system, with even simpler access to the data they need to provide superior resident care.”

Inherent Security 
It was paramount that any system UMRH implemented had to satisfy HIPAA and other compliancy requirements for resident-
data confidentiality. 

“Security was really a selling point to move away from our on-premises solution,” says Lemaire. “With the MatrixCare LPC 
Cloud, security is built into the system. It has the encryption, monitoring, audit logs and documentation of all the things that 
we do related to compliancy and policies. Plus, MatrixCare handles all of the patches and upgrades to avoid vulnerabilities that 
can arise from outdated security practices and operating systems.

“We can now rest easy knowing that our data is secure and maintained. We have our audit trails and licensing in place and in 
one bucket, versus having multiple entities involved. We’re in a much better place now.”

Monitoring and Support
Without a large IT staff, Lemaire explains, being able to rely on MatrixCare for system support and issue resolution was a 
significant benefit of moving to the cloud solution. 

“When you’re talking about resident care, you can’t wait for weeks or even days for issue resolution,” he says. “Now, if 
we were to encounter a performance problem, we can much more quickly and easily identify and rectify it because of the 
streamlined solution. 

“MatrixCare has always been there for us. It could be the middle of the night and they’re going to put you in touch with the 
right person to help provide a solution. That provides a tremendous comfort level not just from an IT standpoint, but also from 
an executive leadership and care-administrator perspective.”

Empowering Superior Resident Care
Lemaire says UMRH has realized all the benefits it hoped for when moving away from its on-premises system. The 
organization has a reliable solution that requires significantly less IT administration and empowers users to more quickly, easily 
and securely access the information they need to deliver superior resident care. 

“Things just work so much better for us using MatrixCare as a managed service,” says Lemaire. “We have ease of access, the 
security is there and the system is fully maintained. MatrixCare takes care of our environment in a way that we don’t have the 
time or resources to, and we know that the system’s going to be accessible 24/7.

“It’s so much simpler for our users to access the data they need so they can focus on resident care with the technology as a 
help, not a hindrance. It just makes so much sense across the board.”

It’s Time to See What MatrixCare Can Do for You.
Call 866.469.3766 or visit matrixcare.com/LPC-Cloud to learn more.

About MatrixCare
MatrixCare solutions have powered the long-term care continuum for over 30 years. MatrixCare is 
the largest LTPAC technology provider in the US and the first to offer a true full-spectrum solution. 
Used in more than 13,000 facility-based care settings and 2,500 home care and home health 
agency locations, MatrixCare’s solutions help skilled nursing and senior living providers, life plan 
communities (CCRCs), and home health organizations to prosper as we migrate to a fee-for-value 
healthcare system. Visit www.matrixcare.com and www.carecommunity.com for more information.


