
LabSoft Integration

USING MATRIXCARE’S LABSOFT INTEGRATION, YOU ARE 

CONNECTED TO HUNDREDS OF LAB AND RADIOLOGY 

SERVICES NATIONWIDE. 

 

Lab test orders are placed in MatrixCare and are 

electronically transmitted directly to your lab of choice. 

When testing is completed, results are digitally transmitted 

back to MatrixCare for review, acceptance and storage in 

the resident’s chart. This fully bi-directional communication 

with clinical labs and image centers, provides convenience, 

enhances efficiencies, and results in better resident care 

delivery and outcomes. 



LabSoft Integration

MatrixCare
10900 Hampshire Avenue South, Suite 100
Bloomington, MN 55438

® Call 866.469.3766 to Learn More — or visit matrixcare.com
About MatrixCare

MatrixCare solutions have powered the long-term care continuum for over 30 years. MatrixCare is 
the largest LTPAC technology provider in the U.S. and the first to offer a true full spectrum solution. 
Used in more than 11,000 facility-based care settings and 1,400 home care and home health agencies, 
MatrixCare’s solutions help skilled nursing and senior living providers, continuing care retirement 
communities, and home health organizations to prosper as we migrate to a fee-for-value healthcare 
system.  Through our common care coordination platform, we are also able to offer the industry’s 
first solution for helping the emerging set of conveners and diversified LTPAC operators to deliver 
superior care and better outcomes across the full spectrum of care.

IMPROVE QUALITY OF RESIDENT CARE
Immediate access to lab results speeds up treatment 
options which potentially reduces the need for a 
hospital transfer or readmission. The quick access to 
imaging can reduce time in planning treatment for 
injury or illness. Out of range or abnormal results are 
highlighted or flagged in order to decrease response 
time by the care team for intervention. 

INCREASE EFFICIENCIES
Inefficient paper based processes are eliminated with 
LabSoft integration. You no longer have to spend 
time in drawn out paper and fax processes where 
order tracking and results review require many steps. 
In addition to saving time, you also save money by 
reducing the amount of paper being used. Convenient 
and swift workflow increases efficiencies resulting in 
lower labor expenses. 

IMPROVE DATA INTEGRITY  
Electronic order entry eliminates errors related to 
ineligible handwriting decreasing the risk for audits 
and litigation with real-time and accurate charting. 
Available simple viewing of test and sample details, 
such as; required sample types, collection containers, 
minimum collection volumes, transport methods and 
temperatures for fewer sample rejections, greater 
testing accuracy, and better resident safety and care.

INCREASE REVENUE 
With higher volumes of lab testing, results reviewing 
and lab test billing, not only will you save time and 
costs, you will increase your revenue. 

For more information on MatrixCare LabSoft please 
speak with your MatrixCare Account Manager or call 
1-866-469-3766.


