
T R A I N I N G  A S S U R A N C E  P L U S 

And when the tools need frequent updates to reflect industry and regulatory changes, 

keeping users well trained is top priority. 

MatrixCare’s Training Assurance Plus can help. With individualized options for continued 

training and consulting, you’ll have the guidance and education needed to stay on top 

of all the changes. Training hours can be purchased in bundles and used for optimizing 

operations, release and regulatory readiness, training for new staff or leadership, and 

developing expertise in key roles (such as your MatrixCare Subject Matter Expert).

While it’s important to invest in tools, it’s also equally 
important to invest in the people who use them.   



Call 866.469.3766 to learn more, or visit matrixcare.com

MatrixCare provides software solutions in out-of-hospital care settings. As the multiyear winner of the Best in KLAS award for Long-Term Care Software and Home Health and 
Hospice EMR, MatrixCare is trusted by thousands of facility-based and home-based care organizations to improve provider efficiencies and promote a better quality of life for the 
people they serve. As an industry leader in interoperability, MatrixCare helps providers connect and collaborate across the care continuum to optimize outcomes and successfully 
manage risk in out-of-hospital care delivery. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: RMD). To learn more, visit www.matrixcare.com and follow 
@MatrixCare on Twitter.
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Training Assurance Plus gives you access to 
training and consulting so you can be sure your 
staff has the education they need to stay   
up-to-date with regulatory, industry, and 
product changes. Flexible options let you choose 
the training that best meets your needs, including:

• Annual optimization: an assessment to see how 

your staff is using MatrixCare software. We’ll 

evaluate areas of strength and show you how 

to take full advantage of relevant features and 

functions. 

• Onboarding new staff: make sure new hires gain 

the knowledge they need quickly.

• Quarterly software releases: keep staff up-to-

date when new functionality is added.

• Industry updates: monitor ongoing changes in 

long-term care.

• Drive and improve operational efficiency.  

Our customized, annual audits reveal actionable 

insights and a recommended course of action 

for optimizing ROI. 

• Simplify and enhance new hire training.  

Our customized training plans can help you 

maintain a consistent level of staff expertise, 

where and when you need it. 

• Stay ahead of the technology curve.   

Our advanced training and consulting experts 

are ready to help your staff take advantage of 

new features and quarterly releases. 

• Tailor your training to your specific needs. 

Choose the Training Assurance Plus package 

that works best for you and have it delivered  

on-site or remotely. 

• Avoid intermittent and unplanned expenses. 

Take advantage of budget sensitive and  

cost-effective rates for training and consulting 

without the guesswork.

And to make it even easier, we offer training at 
your site or virtually—whichever works best for 
you. Either way, you and your staff will have 
personalized attention from MatrixCare trainers.

Contact your MatrixCare account manager to find 
out how Training Assurance Plus can help you 
make the most out of your investment.
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Overview

Training Assurance Plus can 
help you make the most of 
your software investment:


