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MatrixCare Connect
MatrixCare Connect offers a national-level interoperability framework that enables the timely exchange 
of patient information as residents transition across the care continuum—giving providers better visibility 
into patient status and care needs while improving care coordination and outcomes, and strengthening 
partnerships with referring hospitals.

How it works 
With MatrixCare Connect, patient information can be imported, saving care coordinators time and making 
information available electronically to staff. A resident record can be quickly created in MatrixCare by 
pulling discrete data out of the electronic documents—including demographics, diagnoses, allergies, and 
medications to promote a higher level of resident safety and care coordination.

Only 6% of healthcare providers can share patient data with other  

clinicians who use an EHR system different from their own.*
*EHRs: The Challenge of Making Electronic Data Usable and Interoperable. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5565131/. 



Call 866.469.3766 to learn more, or visit matrixcare.com/connect

What this means for post-acute care providers

Clinical effectiveness and efficiency

 > Securely access clinical data with easy interoperability across different networks, platforms,  
and geographies

 > Help reduce medication errors by retrieving resident medical records electronically
 > Designed to decrease readmissions by giving hospitals easy access to comprehensive and up-to-the-

minute patient records 

Operational efficiencies

 > Save time on admissions with easy access to a wide variety of clinical documents for referrals  
and incoming residents

 > Quickly import and reconcile medications, allergies, and diagnosis codes
 > Spend less time on faxing and phone calls with queries that automatically reach out to hospitals  

and physicians 

Care experience and satisfaction

 > Better connect with referral partners based on comprehensive patient information, sound  
clinical practice, and outcomes data 

 > Provide easy bi-directional data exchange, giving referral sources ready access to accurate,  
complete, and timely health data 

 > Give hospital partners a way to monitor care and patient progress after discharge

The benefits of true interoperability

Improved patient care  
and health outcomes

Streamlined  
transitions of care

Strengthened referral 
partnerships
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MatrixCare provides software solutions in out-of-hospital care settings. As the multiyear winner of the Best in KLAS award for Long-Term Care Software and Home Health and Hospice 
EMR, MatrixCare is trusted by thousands of facility-based and home-based care organizations to improve provider efficiencies and promote a better quality of life for the people they 
serve. As an industry leader in interoperability, MatrixCare helps providers connect and collaborate across the care continuum to optimize outcomes and successfully manage risk in 
out-of-hospital care delivery. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: RMD). To learn more, visit www.matrixcare.com and follow @MatrixCare on Twitter.
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