
Support for all of your  
needs with one platform.
Something Providence Life Services discovered when selecting MatrixCare for their 

home health and hospice EHR is that the right tools make all the difference.

C A S E  S T U D Y  S N A P S H O T



C A S E  S T U D Y  S N A P S H O T

MatrixCare offers an award-winning, comprehensive 

EHR solution, designed by clinicians. Our software 

supports standards and best practices that maximize 

compliance, improve patient care, increase clinical 

and operational efficiencies, and improve billing. 

It’s a diversified care solution for a variety of care 

settings with one single log-in.

This solution is exactly what Providence Life 

Services set out to find when they went in search 

of a singular platform that could provide support 

across their home health, hospice, private duty and 

palliative care needs. 

Call 866.469.3766 to learn more, or visit matrixcare.com

10900 Hampshire Avenue South, Suite 100 • Bloomington, MN 55438

MatrixCare provides software solutions in out-of-hospital care settings. As the multiyear winner of the Best in KLAS award for Long-Term Care Software and Home Health and 
Hospice EMR, MatrixCare is trusted by thousands of facility-based and home-based care organizations to improve provider efficiencies and promote a better quality of life for the 
people they serve. As an industry leader in interoperability, MatrixCare helps providers connect and collaborate across the care continuum to optimize outcomes and successfully 
manage risk in out-of-hospital care delivery. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: RMD). To learn more, visit www.matrixcare.com and follow @
MatrixCare on Twitter.

One of our primary motivations 
was to find a vendor that  
would exceed our expectations 
and provide the necessary  
functionality we needed to  
support all of our business lines. 
Susan Enright 
VP of Home & Community Based Services

Beyond the simplicity of one EHR for multiple  

lines of business, Providence Life Services chose 

MatrixCare for a handful of other reasons:

	 •  Customer service

	 •  Ease of use at the point of care

	 •  High level of regulatory compliance

Before selecting MatrixCare, Providence Life Services 

conducted a thorough search. They leveraged their 

internal IT team, ProviNET Solutions, to walk them 

through the vetting process and assist with the 

technical analysis of the vendors chosen to  

participate.

In the end, MatrixCare was the clear choice for 

Providence Life Services. Beyond our operational 

benefits, MatrixCare Analytics provided them with 

the information needed to make intelligent business 

decisions to better meet their organization’s goals. 


