
M E D I C A T I O N  I M P O R T S

Our medication solution for long-term and post-acute care is empowering providers to 

treat with confidence.

A complete medication history 
at your fingertips.



M E D I C A T I O N  I M P O R T S

Long-term and post-acute care providers are no 

strangers to the challenge of getting a clear, up-to-

date history of patient medications. After spending 

time searching health records, and calling pharma-

cies and physicians, they’re left with only limited 

information. And worse, many patients struggle to 

remember what they’re taking and how.

Fortunately,  Medication History for Reconciliation 

is designed to help. This technology gives pro-

viders real-time access to complete and accurate 

medication histories at the point of care. It also em-

powers providers to confidently prescribe the right 

therapies and limit the risk of adverse reactions. As 

a result, patients are better able to adhere to their 

treatments and experience better health outcomes.

A provider initiates a 

request for medication 

information within a 

patient’s EHR. 

First, the technology finds the 

patient. Then, using advanced 

algorithms, it requests data 

from pharmacies and PBMs 

across the nation. 

The data is neatly organized 

in an industry-standard file 

and returned to the patient’s 

provider, making it clear and 

easy to read.

How integrated technology  
provides a complete view of  
medication history. 
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This unique technology is embedded within electronic health record systems, pulling data from PBMs and 

pharmacies nationwide to give providers a complete view of a patient’s medication history over the last year.
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A provider visits an elderly patient who is  

homebound. The patient can’t remember his  

treatment plan due to early stages of dementia.

Missing information from the start
During the visit, she asks her patient about  

his medications. He provides a case with  

mismatched, unidentified pills. It is clear  

more information is needed.

A quick search
Normally, the provider would begin calling  

pharmacies and physicians to gather missing  

information, which could take days and put the 

patient at risk for an adverse event. Fortunately,  

the provider has access to Medication History  

for Reconciliation.

A clear and complete view
Right away, she taps into the patient’s EHR  

and sees an accurate and updated medication  

history: two prescribed pain management  

medications and a cardiac beta blocker.

Confidence in clinical care
This provider can confidently develop a  

treatment plan without worry or time- 

consuming administrative tasks. Instead of  

making phone calls, she spends the rest of  

the visit caring for her patient.

See it in action.



 â Quickly view up-to-date and accurate  

medication lists.

 â Eliminate the risk of manual transcription errors 

and unreported drugs.

 â Reduce the risk of medication errors, adverse 

drug events, and hospital readmissions.

 â Identify controlled substance abuse— 

right away.

 â Obtain medication histories for patients across 

multiple care locations.

 â View more comprehensive and detailed  

medication information.

 â Spend more time caring for patients rather  

than on administrative tasks.

 â Ensure compliance with the National Council 

for Prescription Drug Programs (NCPDP) new 

SCRIPT standards.

Key advantages of Medication  
History for Reconciliation



MatrixCare provides software solutions in out-of-hospital care settings. As the multiyear winner of the Best in KLAS award for Long-Term Care Software and Home Health and 
Hospice EMR, MatrixCare is trusted by thousands of facility-based and home-based care organizations to improve provider efficiencies and promote a better quality of life for the 
people they serve. As an industry leader in interoperability, MatrixCare helps providers connect and collaborate across the care continuum to optimize outcomes and successfully 
manage risk in out-of-hospital care delivery. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: RMD). To learn more, visit www.matrixcare.com and follow @
MatrixCare on Twitter.

Call 866.469.3766 to learn more, or visit matrixcare.com

© 2020 MatrixCare is a registered trademark of MatrixCare. All rights reserved.

The content in this presentation or materials is for informational purposes only and is provided “as-is.” Information and views expressed herein, may change without notice. We 
encourage you to seek as appropriate, regulatory and legal advice on any of the matters covered in this presentation or materials.

About MatrixCare
MatrixCare is a wholly owned subsidiary of 

ResMed, a world-leading digital health company. 

Our software solutions change the way people 

receive care in settings outside of the hospital and 

empower providers with tools that help people live 

healthier, high-quality lives. 

Talk with MatrixCare about activating Medication 

History for Reconciliation.




