
Our easy-to-use workflow helps  
you analyze and manage claims.
Everything you need is in one place. An extensive and robust library of standard reports 

and customization options helps you create your own user-defined reports. Access to  

historical data—both financial and operational—allows you to examine root cause and 

identify trends. True visibility into all that data helps streamline your revenue cycle  

processes. And finally, our solution combines several sources of data providing you  

an organizational-level view of your business.

C L A I M S  M A N A G E M E N T 
A C U I T Y  A N A LY T I C S



Call 866.469.3766 to learn more, or visit matrixcare.com

MatrixCare enables out-of-hospital care organizations to manage senior care more safely and securely. Multiyear winner of the “Best in KLAS” award for Long-Term Care Software, 
MatrixCare is trusted by more than 15,000 long-term, post-acute care (LTPAC) organizations across senior living, skilled nursing, life plan communities, accountable care organizations, 
home health, home care, and hospice, helping them connect and collaborate to keep America’s seniors healthy in the home or care setting of their choice. MatrixCare is a wholly 
owned subsidiary of ResMed (NYSE: RMD, ASX: RMD). To learn more, visit matrixcare.com and follow @MatrixCare on Twitter. 

10900 Hampshire Avenue South, Suite 100  •  Bloomington, MN 55438

C L A I M S  M A N A G E M E N T 
A C U I T Y  A N A LY T I C S

Today’s healthcare systems are overburdened by 

the sheer amount of data from compliance, quality, 

payer, and interoperability initiatives. And because 

many providers use internal technologies unique  

to their organizations, the process of accessing  

and analyzing that information becomes difficult. 

This ultimately complicates any efforts to assess, 

adjust, or optimize operations.

Most entities want to identify the top reasons that 

claims are being denied, what the cost is to the  

organization, and what can be done to remedy  

the situation. It’s also important to identify the  

days to claim payment at the payer level across  

the organization, which payers are the worst  

performers, and which are having the highest 

revenue impact. And finally, are the claims quality 

reporting measures that CMS is tracking all  

easily accessible?

MatrixCare Claims Management Acuity Analytics™  

is a web-based application built for MatrixCare 

Claims Management users, analysts, business office 

managers, leadership, and executives to provide 

secure access to reports from Claims Management 

data. Key benefits include access to both claims  

and remit data to identify:

•	Key Performance Indicators (with all KPIs  
accessible through the executive dashboard).

•	Trends across your care settings, or claims  
management CIDs.

•	Performance of both employees and payers.

With the MatrixCare solution, information is  

standardized, customizable, schedulable, and  

highly visual. And with reporting available for over 

1500 data elements, organizations can apply real 

data to drive smart, timely, effective decisions.

If you’ve identified a key problem area in your  

cash flow and billing cycle, get in touch with us.  

We can schedule a demo to show you how  

Claims Management Acuity Analytics can  

improve your business. 


