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Cloud services bullt specifically
for LPCs

MatrixCare’s cloud-based LPC solution can help you manage everything from billing and
accounts payable to census, leading to streamlined operations and more efficiency for
your staff. No matter the size of your organization, our cloud-based software can help you
enhance data security and system reliability so you have more time to focus on resident

care while boosting your bottom line.

When you use cloud-based architecture, you automatically have access to many features
built into the cloud delivery, such as the latest software updates, as well as SOC-2
compliance, round-the-clock monitoring, licenses, and backups. And transitioning to the

cloud is hassle-free for your IT team and for your users.

See what MatrixCare can do for you.



Reliability

Be ready for anything.

The reliability of the cloud gives you peace of mind knowing your data will be
available, even in the event of a network failure or natural disaster. Our fully
redundant internal network and ISP carriers deliver backup power to help ensure
continuous operations for an extended period, so you can avoid costly downtime.

e Daily backups
e 24x7 monitoring

e Cloud architecture minimizes single points of failure

Security

Keep sensitive data safe.

The secure cloud environment implements tools designed to isolate and protect
your ePHI sensitive data from malware and other threats. In addition, we work

to keep our cloud solution compliant with SOC-2 standards to control and protect
your information.

e |ntrusion detection
e Fully managed backups

e Secure, easy access for local, remote, and mobile users

System
performance

Run at top speed.

We'll handle the updates and support so you can focus on other strategic
needs. We frequently update the hardware architecture to keep systems
running smoothly, and perform regular maintenance on both hardware
and software.

e High bandwidth capacity helps prevent bottlenecks
e Fully managed updates and upgrades

e The latest technology without the additional costs

MatrixCare’s LPC cloud offers a complete solution for your current—

and future—business needs. See for yourself. Request a demo by calling
866.469.3766 or visiting matrixcare.com/demo.

MatrixCare provides software solutions in out-of-hospital care settings. As the multiyear winner of the Best in KLAS award for Long-Term Care Software and Home Health

and Hospice EMR, MatrixCare is trusted by thousands of facility-based and home-based care organizations to improve provider efficiencies and promote a better quality of life
for the people they serve. As an industry leader in interoperability, MatrixCare helps providers connect and collaborate across the care continuum to optimize outcomes and
successtully manage risk in out-of-hospital care delivery. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: RMD). To learn more, visit www.matrixcare.com

and follow @MatrixCare on Twitter.
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