
RCM Recovery Services
Clean up your accounts receivable to improve collections and cash flow

The longer your accounts receivable age, the less likely you are to be 
paid for the care you have provided. But your staff is stretched thin 
managing current billing, and they may not have the time or expertise 
to research and resolve unpaid claims.

MatrixCare can ease the workload and help capture lost revenue, 
clean up your AR, and position you for long-term financial health.

Benefits of our RCM Recovery Services
Here are five ways we can help your organization:

	> Increase your net collection rate

	> Increase your cash flow

	> Mitigate write-offs from timely filing

	> Pinpoint upstream billing issues that can affect current billing

	> Reset your RCM processes for better reporting and analysis

Minimal staff time can yield quick results
You choose which payors you want us to evaluate, and we’ll handle 
the rest from within your MatrixCare system.

Many customers see increased collections within the first month of 
our RCM Recovery Services. So why wait? Talk to your MatrixCare 
account representative to find out how we can help improve your 
cash flow and keep your organization financially healthy.

Request a consultation today.

Services include

Reviewing outstanding balances

Identifying adjustments as needed

Reconciling aging balances to help 
secure payment for services provided

Making follow-up collection calls

Reviewing payors including Medicare, 
Medicaid, managed care, co-insurance 
and private insurance

Educating your staff to prevent  
future AR issues

Visit matrixcare.com or call 866.469.3766 for more information or to request a demo.
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