
To stay financially healthy, you need to capture every dollar 
from ancillary point-of-sale purchases in your community. 
Integrating your POS and EHR solutions can be key to 
achieving that goal. 

MatrixCare Point of Sale integrates with your LPC’s EHR 
and billing for a fully connected POS billing system that 
seamlessly tracks resident charges across the whole 
community. This means you can capture missed revenue, 
deliver data on purchasing decisions and trends, help staff 
work more efficiently, and attract new residents with our 
easy-to-use, convenient solution. 

Convenience and transparency support 
independence for your residents

Give your residents full access to and control over 
accounts, including meal plan balances and other room 
charges, with our all-in-one solution. Your residents can 
feel independent, yet supported, with our POS solution.

	> Resident portal includes features that allow residents 
to order food in advance for pickup or in-room delivery.

	> An easy-to-use interface lets residents and family 
members check accounts or past transactions, and 
reload funds to accounts.

	> Options can be enabled for Google Pay, Apple Pay or 
other credit card methods for even more versatility.

Smart technology streamlines  
operations so staff can focus on  
residents

Minimize data entry and streamline back-office processes 
while ensuring you have the POS technology you need 
as your organization grows. 

	> A single set of resident profiles means there’s no 
need to enter information into multiple systems.

	> Transaction charges are accumulated monthly and 
sent to your billing application.

	> Compliance with ODBC and SQL standards means 
third-party systems can easily integrate with  
MatrixCare POS.

MatrixCare Point of Sale
Seamlessly track POS purchases with our fully integrated solution



Call 866.469.3766 or visit matrixcare.com for more information.
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M A T R I X C A R E  P O I N T  O F  S A L E

Access to data for business insights

Integrating MatrixCare POS with your EHR helps ensure 
information easily flows between various systems so 
you can capture ancillary charges for resident services 
and improve your return on investment.

	> Add-on products include a resident portal, analytics 
modules and integrations with partners such as 
TouchTown, Caremerge and K4Connect for a  
seamless community experience.

	> Track data to understand frequency of resident dining, 
preferred menu items, average meal spend and more 
for better business insights.

	> Analytics dashboards display clean, accurate data that 
can be delivered in an automated email report.

Integrate POS with dining services

Our POS solution is fully integrated with MealTracker to 
give you comprehensive dining service management. The 
combination of MealTracker and our POS means you can:

	> Share menus, kitchen production details and reporting 
across your organization’s care settings.

	> Develop menus in MealTracker that include recipe, aller-
gen and nutritional information, and share those menu 
details with any location that also uses your POS.

	> Improve staff efficiency with reduced manual entries 
when you populate menu items in the POS.

	> Evaluate menu costs before displaying purchase options.

For more details or to schedule a demo, contact 
your account manager.

https://www.matrixcare.com

