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A guide to lead management with Enquire by Aline CRM

Managing leads and optimizing move-in processes are essential for senior
living communities to maintain high occupancy rates and ensure resident
satisfaction. Communities often contend with cumbersome and outdated
processes, which can lead to delays and missed opportunities.

Enquire by Aline is an advanced CRM solution designed to help eliminate
these challenges, specifically addressing the unique needs of senior living
communities. It can help enhance efficiency by automating data entry and
messaging and pre-populating electronic leads to streamline the conversion

process, saving time and money.

What is Enquire by Aline?

Enquire by Aline is a CRM that streamlines lead management for senior living communities by
helping to shorten sales cycles, while improving decision-making through actionable insights

with real-time analytics for a seamless lead management process.
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YOU CAN EXPERIENCE:

REDUCED DATA ENTRY

Integrates with marketing automation, billing systems,
and electronic contracts, appending necessary demographic
and financial information in real time.

AUTOMATED WORKFLOWS .

Manages the pipeline with configurable workflows
that prompt users through each sales step.

INCREASED TIME SAVINGS

Utilizes customized document and email templates
and integrates with e-signature platforms like
DocuSign for efficiency.

CUSTOMIZED INTERFACE

Allows changes to terminology and field labels
for ease of use by existing staff.

occupancy within the inquiries captured move-in conversions

first six months

BENEFITS AND KEY FEATURES:

SEAMLESS INTEGRATION Connect with existing systems, marketing automation tools, billing systems, and electronic contract platforms
to help facilitate the consolidation of data, ensuring all information is centrally accessible and manageable.

LEAD CAPTURE AND PROFILE Capture essential data as leads come in from various sources and append demographic, social, and financial
information to each lead’s profile in real time to help tailor communications and offerings specific to each prospect’s needs and preferences.

WORKFLOW AUTOMATION Save time with automated workflows that can be configured to a community’s specific needs to help
guide that sales team through the sales process.

TRACK LEADS AND PERFORMANCE Track sales conversion and life cycle by location, care level, market source, and sales team
member and map leads to outreach activity in real-time.

REAL-TIME NOTIFICATIONS AND REMINDERS Maintain engagement with leads through automatic prompts for follow-ups and leverage
calendar tools to help schedule tours, meetings, and follow-up calls efficiently, making sure all interactions are logged and none are missed.

CUSTOMIZATION AND USER ACCESSIBILITY Custom terminology and field labels can match the language and processes familiar to
your staff and customizable templates for documents and emails are available to help generate necessary communications quickly.

ANALYTICS AND REPORTING Upload marketing budgets and sales goals to compare against actual performance metrics and create
custom reports and dashboards to provide insights into the effectiveness of various sales activities and strategies, helping leadership
understand what works and what needs improvement.

INCREASED CONVERSION RATES Make more informed decisions quicker with comprehensive insights and streamlined
processes helping to improve move-in rates and overall occupancy.

Enquire by Aline enhances lead management for senior living communities, helping to ensure high
occupancy rates and resident satisfaction. By automating and streamlining every step of the lead
management cycle—from initial inquiry to resident move-in—this advanced CRM solution not only
saves time but also improves the accuracy and effectiveness of sales efforts. With its integration
capabilities and real-time analytics, it can help communities convert leads faster and more efficiently,
creating a better experience for staff and residents.

Contact us at 866.469.3766 or visit matrixcare.com to request a consultation or to learn more.
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