
Smarter connections for 
stronger care outcomes
Across skilled nursing facilities, senior living communities, life plan communities, home health, 

and hospice, interoperability supports better care outcomes for seniors by changing how care is 

coordinated and delivered.

What gets in the way of great care When interoperability is in place

Slow, manual 

data entry

Limited access to 

critical patient info

Delays that affect  

admissions and readmissions

Staff stress and  

inefficient communication

Critical info can be shared with 

clinicians, residents, patients,  

and families for better collaboration

Teams can spend more time  

with patients or residents and 

less time chasing charts

Admin burdens are reduced,  

and referral relationships improve

Teams can maximize consistency 

and safety in transitions of care

According to 109 referral sources, across 600+ post-acute care organizations

90% 99% 93% 92%

believe interoperability 

can reduce admin 

burden and improve 

outcomes

say strong 

interoperability is key 

for value-based care 

and risk sharing models

would likely send more 

referrals to providers 

who receive orders 

electronically

believe their post-acute 

care partners must 

improve interoperability 

in 1–2 years

•	 Better resident/patient outcomes

•	 More referral relationships

•	 Improved resident satisfaction

•	 Reduced admin burdens

•	 Enhanced operational efficiency

How it’s making a difference 
in post-acute care

It’s a smarter way to coordinate care and give time, clarity, and connection back to those who matter most. 

Contact us at 866.469.3766 or visit matrixcare.com to request a consultation or to learn more.

Interoperability is more than a feature.
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