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MyScrubber QA: Smarter OASIS
review and diagnosis coding

Streamline QA workflows and
bring clarity to every assessment



MyScrubber QA is a quality assurance tool that helps organizations
complete comprehensive OASIS assessment reviews by identifying
potential inconsistencies within and between assessments and aligning
documentation with a patient’s medications and plan of care.

It reduces the need for manual checks and minimizes the touch points between
QA teams and assessing clinicians, helping shorten review time and support
more efficient OASIS submissions.



How It works

Designed to strengthen documentation accuracy and assist with CMS compliance efforts,
MyScrubber QA streamlines quality review processes and can help agencies collect accurate
patient data, complete thorough assessments, support better outcomes, and appropriately
maximize reimbursement.

Integrates with both mobile point-of-care
and MyScrubber QA

Provides consistent, timely review support

Incorporates MyScrubber Clinical edits in
real time, highlighting alert severity for
quicker prioritization and identifying areas of
impact such as process measures,
avoidable events, reimbursement
considerations, and other key indicators

Surfaces mismatches across OASIS,

the plan of care, VBP measures, STAR
ratings, coding details, HHC information,
and regulatory alerts, and shows where
improvement or decline may occur

Supports efforts to maintain regulatory
compliance and submit clinically accurate
OASIS documentation

Provides quick access to key
patient information

Supports recommendations based on
scrubber results and shows the potential
impact of those changes, including
visibility into the possible financial impact
as calculations update

Can help minimize QA review time and
support more efficient staffing

Offers day-to-day reporting

Includes analytics through MyAnalytics



Key features and benefits

Task list/dashboard

This main landing page displays assessments available for review. Reviewers can filter this view to
support their workflow, complete timely reviews, and quickly see completion and received dates,
assessment type, clinician name, patient name, MR number, and status.

Integrated review process

Scrubber results flow directly into the review process. Reviewers can filter the display to
match their workflow and access key patient information to help them make appropriate

recommendations, including:

Financial impact: Users can view financial
information based on clinician answers and
recalculate values as recommendations are made
to see how changes may affect reimbursement.

Additional functions toolbar: A toolbar in
the top-right corner gives users access to
functions that support and complete the
review process.

Alerts by severity: Users can filter and review
alerts by severity or clinical category.

Areas of Impact: Icons highlight how each

alert affects key agency areas such as process
measures, avoidable events, or reimbursement
considerations.

Completing a recommendation: During review,
alerts are colorcoded by severity and display
their Areas of Impact. Users can view the

full alert message, see the clinician’s original
response, and enter a Recommendation Note.

Medications/diagnoses: Reviewers can access
active medications and diagnoses to ensure
recommendations reflect all pertinent

patient data.

Day-to-day reporting: The Reports tab helps the
review team manage daily workflow through
multiple filters that show status and progress.
As reviews are completed, data flows to the
analytics team for additional reporting.



Make your next assessment review more efficient

Accuracy and efficiency in OASIS review and diagnosis coding are essential to supporting
quality outcomes and appropriate reimbursement. Home health agencies need consistent
assessment reviews and timely QA turnaround to stay compliant and meet regulatory
submission guidelines.

MatrixCare helps support compliance efforts and minimize common challenges in
OASIS review and diagnosis coding, so agencies can keep their focus on patient care
and ongoing initiatives.

Contact our experts at 866.469.3766 or visit matrixcare.com to see how MyScrubber QA can
help your agency improve accuracy, reimbursement, and patient care.

MatrixCare

by ResMed



