
Senior Living Suite is an add-on that brings advanced workflows like evaluations, service plans, and point-of-care 

documentation into MatrixCare 360. With everything in one platform, senior care teams can reduce manual work, improve 

visibility across care settings, help reduce the risk of billing errors, and ease the training burden on staff.

Multiple care settings shouldn’t 
require multiple systems

Advanced senior living 
capabilities for MatrixCare 360

S E N I O R  L I V I N G  S U I T E

The EHR dashboard provides real-time monitoring with widgets, 

keeping care coordinated and visibility customized.

1 dashboard. 360 visibility.

>	 One platform across settings helps reduce 

	 duplicate systems and documentation

>	 Faster evaluations and service plans, typically 

	 completed in under 15 minutes

>	 Cleaner documentation supports stronger 

	 billing and fewer missed charges

>	 Familiarity with MatrixCare 360 workflows 

	 eases the training burden

>	 Built for growth means support for 

	 consolidation, CCRCs, and expansion



Ready to deliver personalized, flexible, and financially aligned care? 

To learn more, contact us at 866.469.3766 or contact your account manager to get started.
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S E N I O R  L I V I N G  S U I T E

The Senior Living Suite of features delivers personalized, 
flexible, and financially aligned care with functionality built 
exclusively for assisted living, memory care, and independent 
living. Together, these features bring an integrated workflow 
that streamlines operations and helps improve care delivery.

Built exclusively for senior care

>	 Acuity-driven scoring: Automatically assign care levels 
	 and points based on customizable observations forms

>	 Linked service plans: Map observation responses directly 
	 to service plan tasks to help reduce manual work and 
	 support care alignment

>	 Flexible re-evaluations: Effortlessly update service levels 
	 in response to changes in resident needs

>	 Integrated billing: Link care levels and points to billing 
	 to help streamline charge capture, minimize errors, and 
	 maximize reimbursement

Functional evaluations:

>	 Evaluation-driven: Create personalized service plans 
	 directly from observation responses

>	 Customizable templates: Quickly generate resident- 
	 specific service plans with flexible templates tailored to 
	 your community’s needs 

>	 Real-time point of care integration: Seamlessly sync service 
	 plan tasks to the new work-to-zero to-do list in CareAssist

Service plans:


