MatrixCare

Speed up documentation

with MatrixCare Voice Pro

What if documentation could keep up with the way clinicians think and work?

MatrixCare Voice Pro transforms clinical Fast clinical dictation:

documentation from a time-consuming task _
> Voice dictation across MatrixCare: Dictate naturally

into a seamless, intelligent experience. , , _
into any free text field to help reduce manual typing.

By enabling clinicians to capture notes

> Flexible input options: Switch seamlessly between
voice and a fully functioning keyboard to discreetly
capture sensitive information.

naturally with their voice, it helps reduce
time spent typing, minimizes after-hours
charting, and keeps the focus on patient care.
> Medical language tuned for home-based care:
Recognize diagnoses, medications, acronyms, and clinical
phrases commonly used in home health and hospice.

> Care-specific voice commands: Support accurate
capture of measurements, vitals, wound dimensions,
numeric values, and clinical units through voice.

Smarter medication capture (Medication Assist)

> Enter medication information with voice or images:
Document medications from bottles, lists, and other
source materials with less manual entry.

> Al-assisted data extraction: Automatically convert
medication information into structured fields, including
medication name, dosage, route, and frequency.

> Built-in review and validation: Review, edit, and confirm
extracted information before completing medication orders.

> Faster admissions workflows: Help reduce administrative
burden and streamline medication documentation within
MatrixCare Voice Pro.

Agency-level accuracy and customization:

> Local vocabulary and terminology: Upload agency-
specific terms including clinician names, physicians,
facilities, and regional references.

> Role-aware configuration: Tailor vocabularies, templates,
and assist tools by discipline to reflect how each role
documents care.
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Clean, structured, QA ready notes:

> Clean and format tool: Automatically apply
punctuation, correct grammar, and organize dictated
text for clinical readability.

> Structured note generation: Convert free text
narratives into standardized formats that support QA
review and audit workflows.

Real-time documentation coaching:

> Note assist and check: Gain real-time guidance on
documentation completeness based on agency-defined
requirements.

> Configurable audit tool: Align note prompts with internal
policies, clinical standards, and payor expectations.

> Built-in coaching tips: Get contextual guidance while
clinicians document, helping reduce downstream QA rework.

Templates and smart reuse:

> Voice-activated templates and phrases: Insert
frequently used language, such as COVID screening, SOC
elements, or visit summaries, using simple commands.

> Skillset-based assignment: Help ensure clinicians see
templates and assist tools relevant to their role and discipline.

Onboarding and workforce support:

> Embedded cue cards and educational prompts:
Support onboarding, float staff, and new graduates with
in-workflow guidance.

> Reduced training burden: Help bring clinicians up to
speed faster while maintaining documentation quality.

Ready for faster, more complete clinical documentation?
Experience MatrixCare Voice Pro.



